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Background & Summary 

The Catholic Charities Social Enterprise Resource Map (SERM)  is a tool created for 

Catholic Charities member agencies to identify social enterprises in the network as well as 

external organizations that can serve as both financial and non-financial resources for social 
enterprises. The tool consists of four pages: an introduction page, one map page and two 

pages to filter through social enterprises and external resources, respectively.

For background information on how the tool was created and where its data was sourced, 

click here.
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I. Navigating the Map Page

The map page displays social enterprises associated with the network and external 

organizations offering financial services, non-financial services (such as training, networking 
and partnership opportunities, and technical assistance) or a combination of both financial 
and non-financial services.

Each dot on the map indicates a social enterprise or external organization. The legend 

above the map indicates the type of entity each color represents.

Note that the map does not indicate exact locations. All social enterprises and external 

organizations are mapped according to zip code. As a result, multi-colored dots may 
appear when multiple entities share a zip code (see below). Users can click on the “+” and 

“-” buttons on the top right to zoom in and out, and hover their mouse over a given dot on 
the map to display data about the entity. Click on map and drag to move across the map in 

different directions (up, down, left, right).

Catholic Charities Social Enterprise Resource Map
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For more information on any given entity on the map, users should navigate to the appropriate 

filter page using the arrows at the bottom of the page, or click on appropriate tab  
(see next section).

II. Navigating the Filter Pages

A. Filters

Both the Social Enterprises page and the Resources page contain results tables that default 

to displaying all social enterprises or all resources respectively until filters are applied (see 
results table in screenshot below).
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The Social Enterprises page and the Resources page each contain a location filter on the 
left-hand side of the page. In addition to the location filters, the Social Enterprise page 
contains a filter for sector, agency and social enterprise, and the Resources page contains 
a filter for resource type, organization type and organization name. Filters can be used to 
narrow the results displayed on the results tables on either page. See below screenshots  

of filters on both pages.



5  |  Catholic Charities USA: Social Enterprise Resource Map

When using multiple filters on a page at the same time, the results table will display 
only the results that match both filters. For example, on the Social Enterprise Page, 

selecting “California” in the location filter and “Food & Culinary” in the sector filter will 
narrow your results to only social enterprises in California and in the food and culinary sector. 

Note that filters selected on one page will not be applied to any other page (i.e., 

selecting a location on the Social Enterprises page will not have any effect on the Map page  

or on the Resources page).

Very few, if any, social enterprises operate or offer services nationwide, but many 

external organizations will serve as resources across the country. For this reason, it is 

recommended that users select both “_Nationwide” and a particular state(s) when 
using the location filter on the Resources page, such as in the screenshot below. 

To select more than one location option at a time, hold the Ctrl key while clicking on your 

location preferences.
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Typing a word in the search box searches for the word in the filters only. It cannot be used 
to search for terms in the results table that do not appear in the filters. For example, in 
the screenshots below, the term “Community” has been entered into the search box on 

the Social Enterprises filter page. This narrows the filter selection options to all sectors, 
agencies and social enterprises that contain the search term “Community.” Below, the 

boxes that can be selected under the filter are narrowed to 1) the agency “CC Community 
Services Phoenix” and all social enterprises associated with it and 2) the social enterprise 

“Community Interpretation Services.”

B. Search Boxes

There are search boxes on both the Social Enterprises and Resources pages. By typing 

part or all of an entity name in the search box, you can filter for that entity in the respective 
results table. See the screenshots below highlighting where the search boxes are located.  

Please continue reading for more information on how to search and filter with this feature.
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You must click one or more boxes in the filter before the results table will update. The 
results table above still displays all social enterprises because no filter options have been 
selected.

Once filter selections have been made, the results table will update. Below, the social 
enterprise “Community Interpretation Services” has been selected and appears alone in the 

results table.

Note that when “Community” is entered into the search box, any sectors or agencies that 

contain the term in their name will also appear as search results. In the screenshot below, an 

agency (e.g., CC Community Services Phoenix) with the term “Community” in its name is 

selected from the filter options. Once it’s selected, all social enterprises that fall under that 
agency appear in the results table.
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Finally, the screenshot below demonstrates that both a social enterprise and an agency can 

be selected at the same time.

C. Scroll Bars

Results tables on both pages have scroll bars on the bottom as well as on the right that  

can be used to view additional information in the results tables. See the scroll bars circled  

in red below.
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D. Information Fields in the Results Table

Each column in the results tables contains data on a different information field.

On the Social Enterprises page, the following information fields are included:

• Social enterprise name

• Description of social enterprise

• Name of the agency associated with the social enterprise

• Hyperlinked URL of social enterprise’s website (if applicable)

On the Resources page, the following information fields are included:

• Organization name

• Description of organization

• Financing (Annu.) – This is the total dollar amount lent or awarded by the   

 organization in a given year (year is indicated in parenthesis).

• Financing Type – This describes the type of financial services offered by the   
 organization, such as grants or various forms of lending.

• Other Services – Any non-financial services offered by the organization. These may  
 or may not also be mentioned in the description column.

• Hyperlinked URL of organization’s website – You can click any organization’s  
 URL to be directed to their website for more information.

For more information on where data was sourced, click here.

https://www.catholiccharitiesusa.org/wp-content/uploads/2022/11/Social-Enterprise-Resource-Map-Overview-2.pdf
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If you would like more details about an organization or the services it provides, use 

the scroll bars to navigate to the organization’s URL in the results table and consult the 
organization’s website. See below.

Catholic Charities members with remaining questions or feedback, please contact  

Evan Gill, lead on Impact Investing and Senior Director, Policy and Legislative Affairs, 

Catholic Charities USA (egill@catholiccharitiesusa.org).

mailto:egill@catholiccharitiesusa.org

