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Housekeeping

• This webinar is being recorded

• The webinar will be available on the CCUSA member’s portal on the website

• Follow-up email with recording will come from the Zoom system

• Phone lines and mics are muted 

• If you use the “Raise your hand” feature we can unmute your mic during questions

• Place your comments in the comment box throughout the presentation

• Use the Q & A box for questions – we will have Q & A at the end of the presentation
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This presentation is being made by a Consumer Financial Protection Bureau 
representative on behalf of the Bureau. It does not constitute legal 
interpretation, guidance, or advice of the Consumer Financial Protection 
Bureau. Any opinions or views stated by the presenter are the presenter’s own 
and may not represent the Bureau’s views.

This document was used in support of a live discussion.  As such, it does not 
necessarily express the entirety of that discussion nor the relative emphasis of 
topics therein.



Renters during COVID-19



Consumers lack awareness of their options

▪ Protections exist for homeowners and renters who are struggling 

during the COVID-19 pandemic.

▪ Not all protections are automatic – homeowners and renters 

may need to take action. Some steps can be complex.

▪ Many are still unaware of their rights and how to find help.

▪ The CFPB and our interagency partners have plain-language 

resources.

We need your help to boost awareness.



Housing insecurity remains a critical challenge

▪ As certain legal protections expire in the months ahead, 

over 8 million families are at risk of eviction and 

foreclosure.

▪ Black and Hispanic families are more than twice as 

likely to report being behind on their housing payments 

than white families.

▪ An estimated 6.7 million tenant households are 

behind on their rent.

▪ We have very little time to prevent millions from losing 

their homes to unlawful eviction or avoidable foreclosure



Background: renters and eviction risk

▪ Demographics

▪ Risk of eviction

▪ Moratoriums

▪ Emergency rental assistance
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Renter Protections: Eviction moratoriums

▪ The Supreme Court issued a decision ending the Federal Centers 

for Disease Control and Prevention (CDC) moratorium on August 

26, 2021

▪ Some state and local governments are providing eviction 

protections

Check EvictionLab for state or local eviction policies

▪ Many jurisdictions are also implementing eviction diversion 

programs

https://evictionlab.org/covid-eviction-policies/


Federal emergency rental assistance (ERA)

▪ $46.5 billion in two phases (ERA1, ERA2)

▪ Distributed by local programs

▪ Most take landlord applications, fewer for tenants

▪ Money can be used for unpaid rent, utilities

▪ May cover future rent, moving costs, other housing exp.

▪ Payments usually go directly to landlords and 

utility companies (ERA1)



Some challenges, misunderstandings

1. Unaware of ERA

2. Doubt: Am I eligible? What do I need to show? Is ERA 

worth the trouble?

3. Need help from landlords to apply



Small landlords during COVID-19



Small landlords own more than half of all rental units in the U.S.



Small landlords have been struggling during the pandemic

POLICIES OR COURSES OF ACTIONS THAT HELPED LANDLORDS DURING COVID-19, AUGUST 2020

Source: Avail.co, August 2020 National Survey of Avail Landlords



The CFPB’s housing portal helps consumers act



Housing Portal: Resources for Landlords

consumerfinance.gov/coronavirus/mortgage-and-
housing-assistance/help-for-landlords/



Housing Portal: Rental Assistance Finder

consumerfinance.gov/renthelp
consumerfinance.gov/ayudarenta
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Homeowner Protections

▪ Forbearance: Most homeowners can temporarily pause their mortgage payments if 

they are affected by the pandemic by requesting forbearance, however the deadline to 

request an initial forbearance is nearing for some federally backed mortgages.

▪ Foreclosure Protections:

◻ CFPB issued a final rule, which amends Regulation X, and establishes temporary 

procedural safeguards to help ensure that borrowers have a meaningful 

opportunity to be reviewed for loss mitigation before the servicer can make the 

first notice or filing required for foreclosure on certain mortgages. Under the rule, 

these protections are effective from August 31, 2021, through December 31, 2021.

▪ Homeowner Assistance Fund (HAF): Congress authorized nearly $10 billion 

for assistance with mortgage payments, homeowner’s insurance, utility payments, and 

other purposes. As of May, $742 million has been disbursed with the remaining funds 

targeted to be disbursed by the end of the year.



Homeowner Protections: Forbearance

▪ Borrowers can still request a COVID hardship forbearance if they 

experienced a hardship due to the coronavirus pandemic. Some federally 

backed mortgage loans have a September 30, 2021 deadline for 

requesting an initial forbearance.

◻ Forbearance is not automatic. Borrowers must request it.

◻ Most mortgages are eligible. 

• Borrowers with GSE and govt-backed loans are eligible for COVID 
hardship forbearance. 

• Other borrowers with non-government backed loans may still qualify for 
forbearance.

◻ The initial forbearance plan will typically last 3 to 6 months, and 
borrowers can request extensions. For most loans, forbearance can 
be extended up to 12 months, and many are eligible for up to 18 
months of forbearance, depending on when the initial forbearance 
started.



Housing Portal: Videos in English and Spanish

▪ Visit our YouTube playlists for the latest videos.

consumerfinance.gov/es/coronavirus/asistencia-
hipotecas-y-viviendas/



2828



Landlords can apply for rental assistance

1. Your tenants may need your help to apply

2. If your tenants are eligible, you’re eligible

3. Rental assistance can cover up to 18 months of rent

4. There’s still time to apply and receive help



Other COVID-19 Resources

consumerfinance.gov/coronavirus



Resources are available in seven languages

▪ Spanish, Traditional Chinese, Vietnamese, Korean, Tagalog, and 

Arabic language materials are available online.

▪ Includes:

◻ Housing portal pages

◻ Other COVID-19 resources

▪ Spanish language videos are also available online:

◻ Aplazamientos de hipotecas en la Ley CARES

◻ 5 Pasos para que solicite un aplazamiento de hipoteca por causa del 
coronavirus

◻ Tres pasos que inquilinos en problemas pueden tomar para 
retrasar el desalojo



Use our digital toolkit

Provides shareable content, 

graphics, and resources

▪ Sample emails and social 

media posts

▪ Videos and social media 

images

▪ Emergency Rental 

Assistance specific 

resources, including:

◻ Handouts, emails, 
videos, social media 
posts and images

consumerfinance.gov/coronavirus/mortgage-and-housing-
assistance/housing-insecurity-media-toolkit/



Stay connected so we can share new resources

• Stay connected with updates

• Sign up for e-mails so you can share the latest updates from CFPB

• Give us feedback!

• Let us know what works and what does not

• Let us know about other opportunities to get the word 

out

• If you know of other organizations who may be interested in 
joining the effort, let us know

https://public.govdelivery.com/accounts/USCFPB/subscriber/new?topic_id=USCFPB_127


Thank you Questions?


