
Reception and Placement 

The Reception and Placement Program begins upon initial entrance to the United States (US) and 

lasts for the family’s first 90 days in the US. Its core services provide new refugee families with 

assistance with basic needs such as housing, clothing, food, medical, education, community 

orientation and employment during their initial period of resettlement. The program aims to take 

care of a family’s basic needs as they move towards the goal of achieving economic self-sufficiency 

through employment as soon as possible after arrival in the US. 

 

Refugee Case Management and Psychosocial Support 

Refugees and other eligible populations who are enrolled in our Employability Services programs receive 

case management support to help them stabilize while they are looking for work to help them be better 

prepared to obtain and maintain employment.   These services are provided to clients after they exit our 

Reception and Placement Program, if they arrive from other states and register with our program, or if 

they have a need for these services at any time up to 5 years of being in the US.  Case Managers and 

clients work together to stabilize in areas such as housing, food security, medical, mental health, family 

safety, and immigration status. New clients who are ineligible for Medicaid or Temporary Assistance for 

Needy Families (TANF) can enroll in refugee cash assistance and medical programs through our site and 

receive health orientations and case management as well. 

In addition to these services, refugee clients may receive assistance in the above-mentioned areas on an 

as needed basis through our Adjustment and Referral program. Case Managers will help assess a client’s 

need, explain available resources, and make appropriate referrals.  Our Wellness program offers 

intensive case management services for up to 1 year, and focuses on clients with additional 

vulnerabilities such as elderly, single parent household, women at risk, medical, and mental health.   

Case Managers help clients work on self-sufficiency goals, while our Psychosocial Services staff can 

coordinate individual therapy and/or help them enroll in one of our support groups that are activity-

based and focus on building confidence and reducing stress and anxiety. 

Refugee Employment Services 

Our Employment team provides free services to help refugees with the skills and support they 
need to successfully obtain their first job in the US.  Services include: 

• Job search coaching and employment counseling 
• Resume building assistance 
• Employer/employee connections 
• Job readiness courses 
• Interview guidance 
• Interpretation (when needed) 

 

 



Refugee Learning Center 

The Refugee Learning Center is a place where newly arrived refugees come to learn critical skills that will 

assist them on their path to self-sufficiency.  The Learning Center offers courses on English Language 

Learning (ELL), Cultural Orientation, and Job Readiness training.  The multilevel ELL program allows 

students to practice practical English skills to assist with daily life in their new homeland.  Students 

facing barriers in attending ELL classes in the Learning Center may enroll in the Community ESL tutor 

program, a one-on-one tutoring program that takes place in the student’s home. 

Cultural Orientation classes give students an opportunity to learn about starting a new life in the 

US.  The curriculum covers topics such as housing, the resettlement agency, financial literacy, 

employment, health care, English and Education, Transportation, Hygiene and Wellness, US Laws and 

Community Safety, and Cultural Adjustment.  Student may also enroll in Job Readiness classes that 

prepare new arrivals for work in the United States.  Students practice filling out job descriptions, take 

part in mock interviews, and discuss workplace norms.  Classes also engage in community building by 

volunteering with other local nonprofits in the KC metro area. 

Refugee Community Sponsorship 

The Community Sponsorship program is specifically designed to increase community engagement in the 

refugee resettlement process, build grassroots level advocacy, and increase cultural and community 

integration outcomes for refugee families. 

Through the program, community sponsors provide mentorship, friendship, and guidance to families 

they are match with to help them feel welcomed and connected to Kansas City.  In the process, sponsors 

will get to learn firsthand about the many strengths and contributions refugees bring to our 

community.  With three different levels of commitment, community sponsorship groups can decide 

which level of support they are most comfortable with.  

Citizenship  

Catholic Charities offers a free Citizenship Preparation Program that includes two levels of course work 

focused on the English language, American history and civics knowledge needed to pass the 

naturalization interview and exam.  Assistance with the citizenship application is also available.  

 

La Luz Center for Immigration Legal Assistance 

La Luz Center for Immigration Legal Assistance was established in 2010 to provide low cost 

professional immigration legal services to low-income foreign-born individuals and their families 

needing assistance with matters before the United State Citizenship and Immigration Service, the 

Executive Office for Immigration Review, the Department of State and the Department of Labor. 

This assistance often means the difference between life and death for those fleeing persecution, it 

reunites families separated by many years and thousands of miles; it secures permission to work in 

the United States enabling immigrants to supports themselves and their families; it allows 

individuals to seek help from the police, doctors, and school officials without fear of removal; and it 



provides a reliable source of legal information, advice, and representation from a highly trained and 

experienced professional staff.  

• Naturalization 
• Family-Based petitions 
• Adjustment of Status applications 
• Consideration for Childhood Arrivals (DACA) 
• Renewal/Replacement of Permanent Resident Card 
• Asylum  
• Self-petitions for battered spouses and children 
• Applications for Temporary Protected Status (TPS) 
• U Visas 
• Fiancé Visa 
• Waivers 
• Travel Documents 
• Remove Conditions on Residence 
• Referrals as appropriate 

La Luz has seen an influx of immigrants who arrived at the southern border without a visa. These 

immigrants are typically from Honduras, El Salvador and Guatemala. These immigrants rarely have a 

legal option, however if there is a legal option La Luz is able to represent their case. If there is no legal 

option, knowing this information empowers them to avoid fraudulent and predatory offers of work 

permits for large amounts of money. 

New Roots for Refugees 

Catholic Charities, in partnership with Cultivate KC, began New Roots for Refugees, a program to help 

refugees put down new roots.  New Roots builds on the strengths and experience that the refugees 

already possess, helping them start their own small farm businesses growing and selling 

vegetables.  Farming is a familiar livelihood that offers them some measure of self-determination and 

self-sufficiency, healthy food for their families, extra income, and a way to contribute to their new 

communities. 


