
 
 

1. Webinar: Telehealth and Covid19 from the National Consortium of telehealth resources 

You are invited to a Zoom webinar.  

When: Mar 19, 2020 11:00 AM Pacific Time (US and Canada)  

Register in advance for this webinar: 

https://zoom.us/webinar/register/WN_qcJHiCQBShyg3cR-Gc5DjQ   

After registering, you will receive a confirmation email containing information 

about joining the webinar. 

(Ben and I will log in and take notes to share as well.) 

 

2. The Center for Medicare & Medicaid information on the waiver as well as the fact sheets. 

These websites have been updated daily  

https://www.cms.gov/newsroom/press-releases/cms-approves-first-state-request-

1135-medicaid-waiver-florida 

Coronavirus.gov.   

For information specific to CMS, please visit the Current Emergencies Website. 

Fact Sheet https://www.cms.gov/newsroom/fact-sheets/medicare-telemedicine-

health-care-provider-fact-sheet 

To read the Frequently Asked Questions on this announcement 

visit:https://www.cms.gov/files/document/medicare-telehealth-frequently-asked-

questions-faqs31720.pdf 

3. The National Clearinghouse endorsed by APA to explore platforms.  

           https://www.capterra.com/  

4. APA is making their training series free to anyone seeking information on 

implementation  

  https://apa.content.online/catalog/product.xhtml?eid=15132 

 

5. X2AI.com- technological platform that provides 24/7 psycho-education via text 

message/social media, and identifies and connects clients with telehealth or in -

person counseling services 

“We can reach thousands of people within their region within one hour. Those 

who prefer to chat can do so, others who'd like assistance over the phone can get 

an on-demand call, or schedule it right away through the chat.”  Michiel Rauws 

6. CSSR-s resource when setting up next steps in times of reported suicide:  

  cssrs.columbia.edu 

Takeaway 
 Restrictions are being eliminated temporarily around telehealth to ensure care 

delivery and safety.  
 Even though restrictions are reduced we need to be risk adverse.  

o Members should ensure they have documented reviewing with the client the 

telehealth component and client response.  
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o Members should have in place a plan for assessing risk of harm to self or 

others.  
o An addendum to consent to treat and documentation related to reviewing with 

client and their response.  

o Check with your current electronic medical record system to see if they have a 

feature that can be activated for telehealth services  


