
All CCDBR E-MAIL 
 
Thank you so much for your commitment to each other, our clients and community. As we continue our 
operations in these difficult and worrisome times, the message we send to our community becomes 
even more important.  The words we use matter. Although our building is closed, we are still open; not 
just our services, but our hearts and minds as we continue to figure out creative ways to protect our 
staff and clients while still providing the services our community has come to depend on, especially in 
times of disaster.  
 
We are much more than a building.  We want that message to be communicated through the words and 
care we express over the telephone or via the internet.  Use the phrases in the message we’ve put on 
our doors (attached), and here are some additional tips to use when talking with clients and callers: 
 

1. Be charitable.  These are uniquely trying times; express your personal concern. 
2. Be kind.  People are scared and worried about fundamental needs – income, food, the health 
and safety of themselves, their parents, children and loved ones.  
3. Be reassuring. Remember we are the hands and feet of Christ. It is important at times of 
emergency and crisis, to help clients identify actions they can take, however small, to address 
their concerns. 

 
Use these tips with one another, too.  These times are stressful for us as well.  If you are feeling 
overwhelmed yourself, reach out to a colleague and remember our EAP services. 888.319.7819, or go 
online, or go online metlifeeap.lifeworks.com and enter the username: metlifeeap and password: eap.  I 
just checked it out myself; it has some helpful resources. 
 
God Bless you and your families. 
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