
 

Email Template for Volunteer Update 

 

“Dear Volunteer, 

 

As you are well aware, the COVID-19 is in our community. As a result, Catholic Charities must suspend 

volunteer activities through March 31. 

 

Although it is very difficult to tell you to keep away, it is the right thing to do. The health of our 

volunteers, clients and employees are of utmost importance to us. 

 

Here's what this decision means for you: 

 If you are signed up for a volunteer event -- an activity that lasts a couple of hours, such 

as interview practice, game night, food bagging, etc. -- do not come to Catholic Charities. 

 If you are a mentor or coach -- continue to be in contact with your mentee via phone or 

video chat, but don't meet in person. 

 If you are an ESOL teacher -- do not come to class; instead, work with your program 

supervisor to explore teaching online. 

 If you are a clinically supervised intern -- coordinate your activities very closely with 

your school's field placement coordinator and your Catholic Charities staff contact. 

 If you are an undergrad, Seminarian or high school student intern -- do not come to 

Catholic Charities; your school is closed and you are not expected at your placement. 

 If you are a behind the scenes volunteer (doing administrative, quality assurance, 

coordinating activities in a Catholic Charities office or location) – follow the instructions 

of your staff contact. 

 If you are a pro bono tax preparer or interpreter -- do not attend the VITA clinic; 

Catholic University is closed. 

 If you are a pro bono attorney -- do not come to the office; work with your staff contact 

to plan how to work remotely with clients and to move along cases. 

 If you are a pro bono doctor, dentist, nurse, or other clinician -- coordinate with your 

clinic manager.  
  

We are suspending most volunteer activities to protect the people in our care and you from 

unsuspected exposure to COVID-19.   



  

As of now, most Catholic Charities programs continue to operate. A few programs have suspended 

operations at the direction of local authorities. We are following the action plans we have in each 

Catholic Charities location to limit exposure to the virus. 

 

We, like you, will continue to monitor and follow guidance from local and state authorities and the 

Centers for Disease Control and Prevention. We are following the recommended hygiene and social 

distancing recommendations. 

 

Volunteers are vital to Catholic Charities’ work in the community, and we so value your contributions. As 

soon as we are able, we will welcome you back to Catholic Charities. Follow us on social media 

(@CCADW) for the latest updates. 

 

Please keep the people in our care in your prayers or thoughts. We are doing the same for you. 

 

 

Received March 16, 2020  

 

 


