








       •    •    •    •    SPRING 2009   |   2928   |   CHARITIES USA MAGAZINE   •    •    •    •      

On February 5, in the Oval Offi ce of the White House, Rev. 
Larry Snyder, president of Catholic Charities USA became 
one of the fi rst to be named to the newly created President’s 
Council of Faith-based and Neighborhood Partnerships. 
President Barack Obama, by executive order, created the 
new offi ce to be headed by Joshua DuBois. The Council will 
advise the new offi ce and offer advice on policy issues to 
the president. 

Father Snyder will work with the staff of the Oval Offi ce and 
24 other religious and community leaders of diverse political, 
religious, and community backgrounds from across the coun-
try. In serving individuals, families, and communities, Catholic 
Charities works tirelessly to promote a consistent ethic of life. 
As a member of the Council, he will represent a rich tradition 
of service to the most vulnerable and marginalized and advo-
cate on behalf of the dignity of all human beings.

“I am honored to accept President Obama’s appointment,” 
said Father Snyder. “Representing centuries of collaboration 
between Catholic Charities agencies and the government, 
our network looks forward to continuing this partnership, es-
pecially in these critical times. For almost 300 years Catholic 
Charities has been faithful to our mission of advocating on 
behalf of, convening groups to improve the lives of and direct-
ly serving the poor—the most vulnerable in our society.”

Following in the historical role of past Catholic Charities 
leaders like Father John A. Ryan and Msgr. John O’Grady, 
Father Snyder will bring an organized voice representing the 
poor and voiceless to this national conversation at this criti-
cal hour,” said Brian R. Corbin, executive director of Catholic 
Charities Services in Youngstown, OH. n

By Desmond Brown and Kellyann McClain

In the fi rst month of his new administration, President 
Obama signed into law two important pieces of legisla-
tions that will signifi cantly improve the lives of low-in-
come families. Th ese two bills include the State Children’s 

Health Insurance Program (SCHIP) and the “American 
Recovery and Reinvestment Act.” Several components of these 
new laws advance Catholic Charities USA’s Human Dignity 
Agenda, which declares that all life is sacred and that each in-
dividual is entitled to a life of dignity. At the start of the 111th 
Congress, Catholic Charities USA called on Congress to sup-
port the Human Dignity Agenda by creating and strengthen-
ing policies that provide adequate nutrition, quality healthcare, 
decent housing, and the opportunity to support one’s family 
through work. CCUSA is pleased to report that Congress and 
the new administration have taken signifi cant steps to provide 
relief to those hardest hit by the current recession.

Th e State Children’s Health Insurance Program (SCHIP) is a 
federal-state partnership that provides health coverage to chil-
dren in families that earn too much to qualify for Medicaid, 
but cannot aff ord private health insurance. After several failed 
attempts to expand this program in 2007, Congress recently 
passed a major reauthorization and expansion of SCHIP, pro-
viding $32.8 billion in new funding over the next 4.5 years. As 
a result, approximately 4 million currently uninsured children 
will have access to SCHIP. Coverage will continue for the 7 mil-
lion children currently enrolled in the program, bringing the 
total to nearly 11 million children who will have health care 
coverage through SCHIP.

On February 4, 2009, President Obama signed this expansion 
of SCHIP into law. Th ere are several key provisions in the new 
law that will benefi t low-income children and families. Th e law 
ends a fi ve-year waiting period for legal immigrant children and 
pregnant women to become eligible for SCHIP. It also provides 

incentives for states to streamline the SCHIP enrollment pro-
cess in order to get eligible kids enrolled and keep them en-
rolled. Th e reauthorization also includes dental and mental 
health parity benefi ts and designates $100 million for a grant to 
increase enrollment and outreach.  

On February 17, President Obama signed the “American 
Recovery and Reinvestment Act” into law. Th e fi nal package 
provides $787 billion in tax cuts and spending. Th e new law 
provides an important set of reforms to help low-income fami-
lies cope with the current recession. Th e package includes emer-
gency assistance in the form of nutrition assistance, health care 
services, and funding to prevent homelessness. It also provides 
resources to help displaced workers get back into the workforce, 
improves energy effi  ciency in public facilities, strengthens the 
aging infrastructure of the country, and modernizes the nation’s 
health care system. Th e package provides tax rebates up to $800 
for working families. While these investments are aimed at help-
ing all Americans, they will provide critical help to low-income 
Americans who are experiencing serious hardship in these tough 
economic times. 

Catholic Charities USA strongly advocated for many of these 
improvements during the drafting of the package. For example, 
two of our key priorities were investments to the Supplemental 
Nutrition Assistance Program (SNAP) and Medicaid. Both 
of these programs received signifi cant funding in the recovery 
package. SNAP (formerly the Food Stamp Program) received 
$20 billion in funding to help struggling families purchase food. 
States received $87 billion in new Medicaid funding. Both of 
these programs will provide critical emergency supports to fam-
ilies who lose their jobs. In the case of Medicaid, the new funds 
will allow many cash strapped states to continue running vital 
programs such as senior services, mental health counseling, and 
other programs for some of the most vulnerable families. Certain 
states will also be able to use this funding to continue contracts 
for services with organizations like Catholic Charities.  

SOCIAL POLICY REPORT

continued on page 30

Rev. Larry Snyder to Serve on the Newly Created President’s 
Council of Faith-based and Neighborhood Partnerships

Rev. Larry Snyder greets Joshua Dubois, executive director of the White House Offi ce of Faith-based and Neighborhood Partnerships.
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W hen parishes and Catholic Charities work together, 
great things can happen. In the Diocese of Houma-
Th ibodaux, parish disaster response teams became 

critical partners in hurricane recovery eff orts in 2005, after 
Hurricanes Katrina and Rita, and again in 2008. Following 
Hurricanes Gustav and Ike, these teams served 37,916 hot 
meals, distributed 6,700 clean-up kits to fl ooded families, and 
worked approximately 14,500 volunteer hours at Catholic 
churches throughout the diocese.1 In the Archdiocese of Miami, 
parishioners, enlivened by the JustFaith program, supported 
the eff orts of the Immokalee tomato pickers in launching a suc-
cessful national campaign to secure fair wages and labor rights. 
In one year in the Diocese of Rockville Centre, 64 parishes 
provided 15,620 clients with services, such as food assistance 
through parish social ministry programs. In the Archdiocese of 
Atlanta, with a burgeoning undocumented immigrant popula-
tion, parishes are hosting information nights on immigration 
to protect the rights of a vulnerable population and encourage 
dialogue on a diffi  cult issue. Th e information nights include a 
detailed legal presentation on status, emergency preparedness 
and legal rights for immigrants and a presentation on Catholic 
social teaching, especially as it relates to the dignity of immi-
grants. Th is is just a taste of what can happen.

At several points in our history as a Catholic Charities network, 
we have convened to discuss our relationship to parishes. Th e 
two most notable times occurred during the Cadre Study and 
Vision 2000. At both moments, the Catholic Charities network 
stated the importance of the faithful’s involvement in disciple-

ship, saying, “Th e services provided by Catholic Charities agen-
cies were never intended to exonerate the faithful of the respon-
sibilities of Christian discipleship and the need for a community 
of believers to be personally involved in caring for one another.” 
Catholic Charities agencies were called to be catalysts for social 
ministry in their dioceses, encouraging parishes and the faithful 
to stretch their social ministry—by integrating spirituality and 
theological refl ection, building an infrastructure at the parish, 
engaging in social action and direct service, and caring for those 
in the parish and beyond. However, Vision 2000 and the Cadre 
Study didn’t discuss how to support a parish’s social ministry. 

Now is the time to answer that question. Th ere are 115 
Catholic Charities agencies building partnerships with parish-
es, 112 promoting formation on Catholic social teaching, and 
109 raising awareness of parish social ministry. Some Catholic 
Charities agencies have been building parish partnerships and 
running parish social ministry programs for more than 30 years. 
All these partnerships and programs have valuable experience 
to share, and we at Catholic Charities USA went in search of 
it. Th rough an extensive research process undertaken by the 
CCUSA Parish Social Ministry Offi  ce, we discovered that sim-
ilar strategies have proven to be eff ective in diff erent settings 
and that agencies across the country face common challenges. 
Th ese strategies and the lessons learned were compiled in a new 
report, Catalysts & Collaborators in Social Ministry: Strategies for 
Parish Partnerships & Parish Social Ministry in Catholic Charities. 
Whether your agency is just starting to develop parish partner-
ships and parish social ministry or your agency is committed 

to continually improving its established programs and partner-
ships, Catalysts & Collaborators in Social Ministry will provide 
you with new and eff ective ideas.

Catalysts and Collaborators in Social Ministry

Catalysts & Collaborators in Social Ministry: Strategies for Parish 
Partnerships & Parish Social Ministry in Catholic Charities 
draws on our network’s years of experience to provide Catholic 
Charities executives and PSM staff  members with strategies, les-
sons learned, and resources to guide the direction and coordina-
tion of parish partnerships and parish social ministry programs.

Download Catalysts & Collaborators in Social Ministry or con-
tact Catholic Charities USA to request copies. A Web page—
www.catholiccharitiesusa.org/netcommunity/psmatcc—has 
been designed to supplement the report, showcasing resources 
used by various agencies and creating a forum to network with 
colleagues. 

Catalysts & Collaborators in Social Ministry will facilitate what 
Catholic Charities does best – we learn from one another and 
grow together to usher forth the reign of God in our midst! n 
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BECOMING 
CATALY STS FOR 
SOCIAL  MINISTRY

Beyond the safety net programs, the recovery package also pro-
vides resources to other areas that will help stabilize communi-
ties. It includes $2 billion for the Neighborhood Stabilization 
Program. Th ese funds will go to state and local governments 
with high foreclosure rates as a way for local communities to 
purchase and rehabilitate vacant housing. Th e package also 
provides $2 billion for Section 8 project-based rental assistance 
to increase the amount of subsidized rental vouchers for fam-
ilies. Th ese investments will help communities increase hous-
ing for many families who are now searching for a place to live. 
Additionally, $5 billion is provided for a weatherization pro-
gram, which is designed to assist low-income families in de-
creasing their energy costs.

With rising unemployment, one of the main focuses of the re-
covery package is to slow the rate of unemployment and create 
jobs for displaced workers. Th e administration estimates that 
the total employment investments will create or save 3.5 mil-
lion jobs over the next two years. Th e recovery package also 
provides a number of new initiatives to increase employment 
and promote work. It includes $4 billion in workforce develop-
ment investment, with resources going toward retraining dis-
located workers and providing new training opportunities for 
youth entering the workforce. 

Catholic Charities USA applauds Congress for passing mea-
sures that promote the Human Dignity Agenda. Several mea-
sures in these two bills take critical steps in reducing poverty in 
America. CCUSA would like to thank the network for all its 
hard work in advocating to make these changes a reality. Over 
the coming months, there will be many more opportunities to 
weigh in with Congress and the administration to ensure that 
the needs of the poor and vulnerable are made a priority in our 
nation. n

Desmond Brown is senior director for government aff airs for 
CCUSA. Kellyann McClain is a policy analyst for CCUSA.

continued from page 28
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play in a given issue should be the norm in leadership deci-
sion-making. Eliciting potential ethical issues that staff  mem-
bers confront should be built into the interaction and dialogue 
with staff  at all levels.

Moral responsiveness involves engaging the issue at hand. Th is 
often takes courage, a virtue of moral character. H. Richard 
Niebuhr identifi es the question that “proceeds in every moment 
of decision and choice...to inquire ‘What’s going on here?’” He 
then identifi es the subsequent question: “What’s the fi tting re-
sponse to what’s going on here?” Th ose questions were asked 
when our leadership was confronted with a second-year grant 
award to assist women with fi nancial literacy that included a 
new requirement that grantee partners not confl ict with this 
particular foundation’s reproductive health policy. We refused 
to accept the grant award on that condition.

Moral reasoning guides us to think through how we should 
be and how we should act in our work each day, and how to 
work through steps to resolution of ethical issues that arise. We 
have as our guide in this refl ection the Judaeo-Christian scrip-
tures and tradition of the church that are foundational to our 
mission, our agency’s core values statement, and the principles, 
values, and ethical standards articulated in the Code itself. Our 
policies and practices as developed through the accreditation 
process provide further guidance.

Finally, in our ethics training for all staff  we use a fi ve step sys-
tematic method that guides us through this reasoning process 
to discernment of a decision. Th is method includes identifi ca-
tion of the issue, identifi cation of values and principles involved, 
identifi cation of options for action, selection of the option 
found to be defensible, and the theological/philosophical jus-
tifi cation for that choice. Use of these well grounded steps in 
moral reasoning and discernment gives us the confi dence to be 
accountable for the decisions we make.

Promoting an Ethical Environment

CEOs and management teams are called on to be exemplars of 
moral leadership. Not only does that call for the individuals in-
volved to live their lives to the highest ethical standards, but also 
to create an environment within their organizations that pro-
motes a culture of moral agency. Th at expectation requires set-
ting a tone and promoting policies and activities that embody 
ethical awareness, moral values, and protections for both staff  
and clients alike.

Given the great diversity of our staff  and clients served, we are 
challenged to look for what we have in common, despite cul-
tural, ethnic, and religious diff erences. An important develop-
ment in recent ethical theory is the emergence of the concept of 

“common morality”—a set of norms that all morally serious per-
sons share. Common morality “is applicable to all people in all 
places and all human conduct is judged by its standards.” How 
can we create on-going dialogue among our diverse staff  to build 
this common ground of recognition that there is much we share 
regarding the basic demands that morality makes on everyone?

Th ere are several areas where we see opportunities for the CEO 
and management team to promote an ethical environment at 
our agency. Th e questions below are pertinent for our leader-
ship to ask in our eff orts to create this environment.

It is not uncommon for a staff  member in one of our bi-weekly 
ethics trainings to ask what a staff  member should do when he/
she sees an ethical issue in the work place and is uncertain how 
to address it. Given the highly complex issues that can arise in 
our services, it is important for staff  to have opportunities to ad-
vance their understanding and sensitivity to ethical issues em-
bedded in their daily work and to have venues to address these 
issues well. Does leadership assure that the method to address 
and think through ethical issues is understood by staff  at all 
levels of the agency? Does leadership help all staff  to see them-
selves as members of teams of people who help each other to be 
virtuous and to act ethically in provision of services to vulner-
able persons? 

Much has been written about moral distress in health care. A 
recent study at the University of Pennsylvania found that an 
alarming number of nurses and social workers were suff ering 
from moral distress to the point that they wanted to leave their 
jobs. A person experiencing moral distress knows the ethical-
ly appropriate course of action but is unable to implement it 
because of institutional obstacles or confl ict with others about 
values. Similar situations occur with staff  in our agencies. Would 
a staff  member experiencing moral distress have confi dence in 
agency leadership as a resource to help with positive resolution 
of the ethical issue? Does leadership create forums such as ethics 
committees, advanced training options, and other non-threat-
ening vehicles to present staff  concerns?

A recently hired employee at our agency, after the required orien-
tation and trainings, resigned, telling her program manager that 
the agency was “too Catholic.” Do we ensure adequate informa-
tion about our values, practices, and ethical positions during the 
recruitment and interviewing process before new staff  are hired?

One national study reports that only 10 percent of profession-
als who are aware of a colleague’s behavior that is possibly det-
rimental to a client actually do anything about it. Does agency 
leadership design trainings for staff  and managers so they know 
proper steps to take when they are aware of incompetent or 
unethical behavior of a colleague? Does leadership have proce-

LEADERS AS EXEMPLARS OF MORAL AGENCY
CEO and Management Team Responsibilities in the CCUSA Code of Ethics

Exploring Ethical Standards

By Ed Orzechowski and Sister Mary Louise Wessell

The third standard in the revised Code of Ethics of 
Catholic Charities USA—CEO/Management Team 
Responsibilities—highlights the importance of agency 

leadership in determining how much the revised Code will be a 
living, integrated guide in the daily work of all staff  at Catholic 
Charities. Furthermore, agency leadership sets the tone and 
standard for staff  awareness of ethical issues and for how broad-
ly and deeply they are considered and deliberated throughout 
the organization.

Catholic Charities of the Archdiocese of Washington today is 
a consolidation of four previously independent Archdiocesan 
social service providers with 950 staff  and over 80 diff erent pro-
grams. In 2003, prior to the consolidation, Catholic Charities 
became an accredited agency. After the consolidation, it became 
an important priority to bring the “new” Catholic Charities up 
to accreditation standards. In 2006 we began the self study, and 
in September of 2008 we were granted accredited status by the 
Council on Accreditation. We viewed accreditation as the foun-
dation for building our values-based approach to service as well as 
for laying the groundwork for policy development that strength-
ened our practice and commitment to service excellence.

Since at least the mid-1990s, we have required that all staff  mem-
bers complete ethics training. Th e original version of Catholic 
Charities USA’s Code of Ethics, which our board adopted in 
1993, was the focus of that training. When the new CCUSA 
Code of Ethics was promulgated in late 2007, it replaced the 
older code in our ethics curriculum. All new employees are now 

introduced to the new Code in bi-weekly orientation classes. 
Some professional staff  members indicate knowledge of the 
codes for their respective professions, but many staff  members 
have never been introduced to a code of ethics as a guide for ser-
vice provision. Management must consistently work to make 
the Catholic Charities USA Code a meaningful and useful 
action guide for all staff . Th is requires not only ensuring eff ec-
tive ethics training, but also assuring action consistent with an 
ethical framework in all we do.

Moral Agency

Th e Catholic Charities USA Code is “based on a fundamental 
ethical assumption that each member agency is a moral agent 
and carries out its moral obligations as a corporate entity, which 
is, essentially, to carry out its role in the social mission of the 
Church and to assure that all policies and activities are conduct-
ed in an ethically responsible manner.” To have moral agency 
may be defi ned as having the capacity to act under the guidance 
of concepts of right and wrong. One center on ethics suggests 
the following components of moral agency: moral character, 
moral valuing, moral sensibility, moral responsiveness, moral 
discernment, moral accountability, and moral leadership. I will 
comment on a few of these components.

Moral sensibility involves recognizing that ethics fi ts into daily 
practice, within the realm of lived experience, and guides us 
to excellence in service to persons in need. It also involves rec-
ognizing an ethical issue when there is one before us. Having 
management consistently asking if ethical considerations are at 

THE CATHOLIC CHARITIES USA 
CODE OF ETHICS

Th e two articles here are the third and fourth in a series of articles addressing the seven ethical standards explored in the Catholic 
Charities USA Code of Ethics. Th e two standards addressed in these articles are CEO/management team responsibilities and staff /
volunteer/agency relationships.
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meant to ensure that the relationship between supervisor and 
staff  is professionally defi ned and determined, and that the rela-
tionship with senior leadership is accountable and transparent.

Staff  members are also expected to support the work of the 
agency, performing their position responsibilities toward clients 
in a way that meets the client’s needs and promotes the mission 
and values of the agency. Th e communication exercised with cli-
ents and between staff  and supervisor is to be clear and transpar-
ent. Commitments made are to be kept, so as to build trust be-
tween the worker and the client.

Th e commonality between the standards addressing superviso-
ry rights and responsibilities and staff  rights and responsibilities 
is that both groups must maintain ethical integrity with regards 
to their work within the Catholic Charities agency. Th is is an 
area where confl icts might arise, especially when a staff  mem-
ber’s personal viewpoints or beliefs diff er from the values pro-
moted by the agency. Th e code revision task force was keenly 
aware of the challenges that these confl icts can cause. While the 
new code does not respond to the various ethical confl icts that 
might arise now or in the future, agencies are encouraged to 
form an ethics committee to address ethical concerns (See page 
2 in the new code). Th e resolution of these issues in the end can 
strengthen the working relationship between management and 
staff  and create an organization that upholds and practices ethi-
cal integrity in its operations.

Th e standards recognize that the practice environment has 
changed in recent years, with a growing emphasis on team ap-
proaches to client care and the need for increased collabora-
tion in order to eff ectively serve the increasingly more complex 
needs of clients. Th ese relationships—between team members 
and clients—also need to be guided by open, direct, and trans-
parent communication. Th e communication must also protect 
the client from overexposure through the release of information 
that might be prohibited by law or by ethical standards. Th e 
client must be involved in these teams and provide consent so 
that these relationships can be benefi cial to the client and not 
develop into triangulated relationships. 

Using volunteers in our agency operations is becoming increas-
ingly important, especially in light of our economic situation 
and the need to draw on the energy of those wanting to join 
in the mission of Catholic Charities. In the past, volunteer in-
volvement has often focused on those who serve on the boards 
of Catholic Charities agencies. However, volunteers in increas-
ing numbers are providing some direct services to clients, sup-
plementing the work of paid staff  and bringing a perspective 
that can be benefi cial both to clients and the agency. Th e stan-

dards are sensitive to this development and guide agencies in 
the proper role of volunteers and on how to enhance their ap-
propriate involvement in the work of the agency and to ensure 
accountability, transparency, and oversight that benefi ts clients 
and volunteers. 

After reading the standards, you may feel that your agency is im-
plementing the majority, if not all, of the standards already. If 
this is the case, we thank you and at the same time challenge you 
to refl ect on how you can take the practice of these established 
standards to an even higher level of performance. If you feel that 
your agency is not implementing the standards, we encourage 
you to greater participation in the work of ethical practice. 

It is suggested that a group within the agency be called togeth-
er for the purpose of implementing the Code. Further, provid-
ing opportunities for board members, agency management and 
staff , and volunteers to learn about the Code and how it might 
impact the agency’s operations can increase the level of commit-
ment to the Code.

Th ese standards call all of us to excel as a Catholic organization 
in the practice of standards that promote a respect for all life, 
solidarity in our relationships, working for the common good, 
and a special concern for the poor. May all of us continue our 
growth towards excellence! n

Kenneth Flanagan is former executive director of Catholic Charities 
of the Diocese of Gary, IN. He currently teaches at Calumet College 
of St. Joseph and Indiana University Northwest.
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dures in place that clearly aff ord staff  the opportunity to raise 
an issue with impunity? Do staff  members have confi dence in 
agency “whistleblower” policies to protect them?

With the publication of the revised Catholic Charities USA Code 
of Ethics, we have an opportune time to examine the ethical 
environment of our agency. Authentic understanding of ethics 
helps us to handle real dilemmas and those dreaded situations 
when things do not go well. Ethics, however, belongs in the 
daily work of every single staff  member of our agency. Th e 

third standard of the revised Code reminds us of the impor-
tance of the leadership role of the CEO and management team 
in making ethics and the Code a living part of who we are as a 
Catholic organization.

Ed Orzechowski is president and CEO of Catholic Charities of 
the Archdiocese of Washington, DC. Sister Mary Louise Wessell is 
program administrator of the Tenant Empowerment Network of 
Catholic Charities in Washington, DC.

By Kenneth M. Flanagan, Ph.D.

This article will address an important set of standards 
that have signifi cance for agency staff  that are on the 
front line of delivering services to clients. When the 

CCUSA Code of Ethics Revision Task Force was deciding how 
to proceed with the revising of the previous code, there was a 
strong feeling among members of the committee that we had 
to have a code that was relevant and that provided direction 
to agency staff  on how to deliver quality services in an ethical 
manner that refl ected the values of Catholic Charities.

Th e standards discussed in this article are those which pertain to 
staff , volunteers and agency relationships. Th ere are eight stan-
dards in this section of the CCUSA Code, followed by 46 sub-
sets. Th e standard headings are:

Organization’s Responsibility to Staff —Nondiscrimination• 

Organization’s Responsibility to Staff —Supervision• 

Responsibility of the Supervisor to the Organization/• 
Administration

Mutual Responsibility of Organization and Staff • 

Staff  Responsibility to Organization• 

Colleague Relationships• 

Team Relationships• 

Organization’s Relationship to Volunteers• 

Th is article will not discuss these standards in detail; rather, it 
will focus on the main emphasis of the standards and encourage 
Catholic Charities staff  members to read and refl ect on the stan-
dards themselves as part of their professional development.

Th ese standards developed out of a core principle of Catholic 
social teaching—the principle of rights and responsibilities. Th is 
principle maintains that people have a right and a responsibil-
ity associated with participating in society and working toward 
the common good. Applied to a Catholic Charities agency, this 
principle means that staff  and management must work together 
in a mutually accountable manner in order to promote the mis-
sion of the agency. Th is is accomplished by applying the values 
of respect, openness, and transparency to guide not only the 
work of the agency but more importantly the relationship be-
tween staff  and management. Th is also applies to the collabor-
ative relationships Catholic Charities agencies have with other 
community agencies and colleagues. 

We start our review of these standards by focusing on the su-
pervisor’s responsibilities under the standards. Supervisors need 
to clearly defi ne their role and responsibilities to their staff  so 
that there is no confusion regarding the relationship. Th is is 
to be followed by open and direct communication regarding 
issues within the department, the agency, and the worker’s per-
formance, thereby ensuring that the mission and values of the 
agency are realized in the department’s performance. Supervisors 
are also in an accountable relationship with the agency’s leader-
ship team. Th is relationship must be defi ned, respected, and 
maintained over time, especially to avoid the tension and po-
tential confl ict that may arise from the supervisor’s position be-
tween senior agency leadership and direct staff . Th e standard is 

OUR WORK RELATIONSHIPS
Working for People, Working Toward Excellence

For discussion questions and other 
resources on the Code of Ethics, visit 

www.CatholicCharitiesUSA.org
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CCUSA NEWS

In recognition of its nearing centennial, Catholic 
Charities USA is hosting a regional summit in St. 
Paul, MN, on April 20, to celebrate the work of 
Catholic Charities agencies to bring dignity and re-
spect to all people and to advocate the broader com-
munity to live a life of justice and social concern. 
Attendees will also celebrate the accomplishments of 
CCUSA’s fi rst 100 years and renew their commit-
ment to the next century of advocacy and service by 
CCUSA and its member agencies.

During the day-long event, Rev. Larry Snyder will 
give a keynote address that will set out Catholic 
Charities USA’s agenda to engage collaborating part-
ners in a national discussion that will lead to the in-
troduction of landmark legislation that will reduce 
poverty in America. Part of this agenda will be the 
forwarding of strategies in the fi ve areas of focus in 
the campaign to reduce poverty—hunger, health 

care, housing, economic security, and job training 
and education. Father Larry will be followed by a 
panel discussion on strategies to reduce poverty in 
the Upper Midwest. 

CCUSA hopes to convene not only regional groups 
of Catholic Charities members and supporting 
members, but also donors, clients, media, collabora-
tors, and friends in a program that will:

Increase public awareness of the work of • 
CCUSA, its member agencies and their work to 
reduce poverty in America.

Engage donors and potential donors in the work • 
of Catholic Charities.

Engage clients in the national discussion of pov-• 
erty in America so that they may teach others of 
the realities they face daily.

Recognize eff ective programs that serve the needs of the • 
poor with dignity and respect as they seek to move forward 
on a continuum of independence and self suffi  ciency.

For registration information, contact Kirsten Linge at (703) 236-
6200 or klinge@catholiccharitiesusa.org.

Catholic Charities USA Briefs Congress on 
“Meeting the Needs of People on Back Street”

On January 19, In a Congressional Hill Briefi ng sponsored 
by Senators Edward Kennedy and Tom Harkin, leaders from 
Lutheran Services of America, Catholic Charities San Bernardino, 
Catholic Charities of Boston, and the Catholic Campaign for 
Human Development discussed “Meeting the Needs of People 
on Back Street.”  Th e briefi ng featured a discussion on the current 
challenges facing nonprofi t social service providers. Presenters 
provided new strategies, partnerships, and innovative thinking 
that will lead to a recovery in which no one is left out or left 
behind as our nation moves forward. Th ey noted the following:

As our nation works toward recovery we must include the • 
more than 37 million in our nation who daily experience 
the real struggles of poverty. 

Challenged by these times, non-profi t human services pro-• 
viders have responded in developing innovative solutions to 
growing problems—doing more work with less resources. 

It is estimated that as many as 100,000 local not-for-profi ts • 
could close their doors during this crisis without adequate 
support. 

It is vitally important to meet the needs of families on the • 
back streets of America, not just address the fi nancial issues 
of Wall Street and the survival of Main Street. 

Catholic Charities agencies and other social service provid-• 
ers can help keep families in their homes, reduce hunger, 
address the growing health crisis, and help individuals get 
back to work – but they cannot do it alone! Th is is the time 
for the non-profi t sector to join forces with government to 
implement immediate and fi nancially eff ective strategies to 
bring all people to the table of economic stability. 

NBA Players Team Up with Catholic Charities to 
Distribute Holiday Meals

Th ousands of families in National Basketball Association cities 
throughout the country enjoyed the holidays a little bit more 
this past year as Th e National Basketball Players Association, 
Catholic Charities USA, and Feed Th e Children coordinated 
the delivery of meals to 30,000 families.

Catholic Charities agencies distributed 15,000 holiday-sized 
USDA Grade A turkeys to families in NBA cities. In addition, 
the NBPA hosted events in San Francisco, Los Angeles, and 
Detroit to distribute boxes of food and personal care items to 
an additional 15,000 families.

Catholic Charities in Atlanta was one of the agencies that 
helped distribute the food, which included 500 turkeys, for 
hundreds of families. Joe Krygiel, chief executive offi  cer of 
Catholic Charities for the Archdiocese of Atlanta, said the gifts 
were timely as people feel an economic squeeze.

“With more people now in need of basic necessities, Catholic 
Charities in Atlanta [was] delighted to be able to provide these 
500 turkeys donated by the NBA Players Association, Catholic 
Charities USA, and Feed Th e Children to our Atlanta commu-
nity partner charities for Christmas and holiday distribution,” 
he said. “We are very grateful to the NBA Players Association 
and the Atlanta Hawks players for making this extremely gen-
erous donation to our local community. And we in particular 
wish to thank our Catholic Charities USA National Offi  ce in 
Washington, D.C., for helping to organize this important out-
reach eff ort.”

“NBA players recognize how the current economy is impacting 
our fans and families all across the country,” said NBPA presi-
dent Derek Fisher in December 2008. “We appreciate that the 
need this year is greater than ever before and believe that work-
ing with these great organizations will help us expand our holi-
day outreach.” 

Catholic Charities USA Earns 4-Star Rating from 
Charity Navigator

For the second year in a row, Charity Navigator bestowed upon 
Catholic Charities USA its coveted 4-star rating for demon-
strating sound fi scal management. 

“Th is ‘exceptional’ designation from Charity Navigator diff eren-
tiates Catholic Charities USA from its peers and demonstrates 
to the public it is worthy of their trust,” said Ken Berger, presi-
dent and CEO of Charity Navigator, the country’s largest inde-
pendent charity evaluator. “Only 18 percent of the charities we 
rate have received at least two consecutive 4-star evaluations, in-
dicating Catholic Charities USA consistently executes its mis-
sion in a fi scally responsible way, and out performs most other 
charities in the nation.”

According to Charity Navigator, this consistency in Catholic 
Charities USA’s rating is an exceptional feat, especially given 
the economic challenges many charities have had to face in the 
last year. n

On February 4, Rev. Larry Snyder, presi-
dent of Catholic Charities USA, joined 
President Barack Obama in the East 

Room of the White House as the president signed 
into law the Children’s Health Insurance Program 
Reauthorization Act of 2009. 

Th e State Children’s Health Insurance Program 
(SCHIP) provides critical health care access to chil-
dren whose families do not qualify for Medicaid, 
but do not make enough money to secure private 
health coverage. 

Th e new law, which passed with bipartisan support 
in Congress, will provide more funding for SCHIP, 

reduce enrollment barriers, cover legal immigrant 
children and pregnant women, improve access to 
dental care, and expand eligibility to four million 
more children living without health insurance in 
this country. 

“Improving access to health care for low-income chil-
dren has been a major priority in Catholic Charities 
USA’s eff orts to reduce poverty in America,” said 
Father Snyder. “We applaud Congress and President 
Obama for acting so swiftly on this vital law. Without 
SCHIP, vulnerable children of low-income families 
would not receive the care they need to be strong 
and healthy citizens and productive individuals in 
our society.”

Rev. Snyder Joins President Obama at Signing of Children’s 
Health Insurance Legislation

CCUSA to Celebrate Work of Catholic Charities at Centennial Regional Summit
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In November 2008, Catholic Charities Inc. in 
Wichita, KS, announced that they are one of 
eleven organizations chosen to receive up to 
a $1 million of grant money towards a new 

Robert Wood Johnson Foundation (RWJF) four-
year initiative focused on preventing intimate part-
ner violence, Start Strong: Building Healthy Teen 
Relationships (BHTR). 

Catholic Charities is a partner of the Wichita/
Sedgwick County Domestic Violence and Sexual 
Assault Coalition and will collaborate with coali-
tion members, which include the Wichita Area 
Sexual Assault Center, the Wichita Public School 
District, and Wichita State University Department 
of Sociology and Center for Community Support 
and Research. Th e “Wichita Building Healthy Teen 
Relationships” project aims to reach 7,750 local 
teens through community-wide activities to educate 
youth about the importance of forming healthy rela-
tionships and ending intimate partner violence. 

As the nation’s largest philanthropy devoted exclu-
sively to improving the health and healthcare of all 
Americans, the Robert Wood Johnson Foundation is 
working to discover new public-health models that 
can not only reduce intimate partner violence among 
teens through intervention, but can change attitudes 
and behaviors that transform social norms about inti-
mate partner violence overall. RWJF and its California 
partner Blue Shield of California Foundation are in-
vesting $18 million to prevent teen dating violence 
and abuse. With 11 sites from around the coun-
try, the BHTR initiative will enable communities to 
create and evaluate comprehensive models of preven-
tion of this serious public health issue. 

“Intimate partner violence is one of our nation’s most 
serious public health problems. In addition to se-
verely physically injuring women and men, it under-

mines the fundamental idea of family as a place of 
support and nurture. It is well past time we looked 
at prevention, and Catholic Charities is a leader in 
taking steps to building coalition to end intimate 
partner violence,” said James Marks, M.D., M.P.H., 
senior vice president and director, RWJF Health 
Group. “We congratulate them in their successful 
grant application and are eager to see the impact 
they and our other grantees will make for families in 
their communities.” 

Th is grant comes on the heels of the agency’s re-
accreditation by the Council on Accreditation in 
August 2008. Th e re-accreditation refl ects Catholic 
Charities’ dedication to increasing capabilities while 
decreasing spending, and maintaining its credibility 
as a competent, well-organized not-for-profi t orga-
nization. Catholic Charities of Wichita is in its 65th 
year of serving the community’s needs in south cen-
tral and southeast Kansas. 

“Intimate partner violence 
is one of our nation’s most 

serious public health problems. 
In addition to severely 

physically injuring women 
and men, it undermines 
the fundamental idea of 

family as a place of support 
and nurture.”

NewsNotes Raleigh Executive Director Kathleen Walsh 
Receives Papal Honors

The Most Reverend Michael F. Burbidge, bishop of the 
Diocese of Raleigh, presided at Solemn Vespers held 
January 11 to celebrate the bestowal of Papal Honors by 

His Holiness Pope Benedict XVI on Miss Kathleen Walsh, ex-
ecutive director of Catholic Charities of the Diocese of Raleigh. 
She received the Cross Pro Ecclesia et Pontifi ce. Th e Reverend 
Monsignor David D. Brockman, VG, was also honored and el-
evated to the title of Prelate of Honor.

Th e Holy Cross Pro Ecclesia et Pontifi ce is the highest award of 
the Roman Catholic Church bestowed by the Holy Father to 
the Laity. Th e English translation is “For Church and the Pope,” 
and is also known as the “Cross of Honor.” Established in 1888 
by Leo XIII, it is currently given for distinguished service to 
the church by lay people. Th e design of the medal is dictated 
by the Holy Father, who bestows the honor. Th e medal or lapel 
ribbon may be worn at any time by the bearer.

“We are so happy that our Holy Father and the Church have 
recognized what we know about Monsignor Brockman and 
Kathleen Walsh,” Bishop Burbidge said. “What lifts us up today 
is not their new titles or their medals, but rather the testimony 
of their lives, individuals faithful to their baptismal call and to 
the particular vocations the Lord has entrusted to them.”

In remarks following the prayer service, Miss Walsh gratefully 
acknowledged the honor.

I greet you this evening with a joyful Alleluia to our 
God and an ever-deepening awareness of the abundant 
graces and gifts which have been given to me in my 
life...[I] come to you as a witness of how my own life 
has drawn me into this vocation of lay, single woman 
in social ministry in the Catholic Church and in the 
world, into this ministry and privilege of reaching out 
and reaching in, of serving and advocating….Because 
God loves me and has made it known to me, I have 
been empowered to love others and to receive their 
love….Because of my personal gifts and my incredible 
opportunities and, indeed, privileges in life, I have 
been blessed to be trained and live my professional life 
constantly growing as a social worker….Because of the 
people who have allowed me to enter their lives as a 
social worker, I have been empowered to walk another 
privileged path that is, indeed, a holy path and a sacred 
trust….Th e witness of those others who have welcomed 
me into companionship in this work and, indeed on 
this journey…represent a network of charity and justice 
beyond the wildest rational possibility. Th is working 
together beyond our wildest possibilities is a part of 
our faith and the goal of our hope. Together, we know 
beyond doubt, that the mission will be accomplished. 
“(Christ)…who calls us will do it because Christ is 
faithful.” And so, with those eyes, we see each day 
with certainty…and know that somehow our part is 
important. 

 Kathleen Walsh
January 11, 2009

Catholic Charities in Wichita to Receive Grant for Teen Relationship Building

Kathleen Walsh (center) celebrates her papal honors with Most Reverend 

Michael F. Burbridge, bishop of the Diocese of Raleigh, and Kristan 

Schlichte, senior director of membership and external services for 

Catholic Charities USA.
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NH Agency Awarded $400,000 for Domestic 
Violence Assistance to Immigrants

New Hampshire Catholic Charities was recently awarded a fed-
eral grant from the Office on Violence Against Women, a com-
ponent of the U.S. Department of Justice, as part of the Legal 
Assistance for Victims program. This $400,000 grant will pro-
vide immigration legal assistance to victims of domestic vio-
lence over the next two years. 

“This grant is tremendous,” said Cathy Chesley, director of 
Immigration Services. “It allows our office to hire more staff 
members, including attorneys and accredited immigration rep-
resentatives, to handle these cases. We will be able to better serve 
the silent victims of domestic violence, those in our immigrant 
and refugee communities.” 

Domestic violence cases are difficult for all victims, Chesley ex-
plains, but there are unique legal requirements when victims 
are involved with the immigration process. Abusers have been 
known to use immigration sponsorship and fear of deportation 
or separation from children to threaten victims. Add to this 
the complexities of the immigration system, cultural and lan-
guage barriers, and the fact that many immigrant victims of in-
timate violence have legal cases that require highly specialized 
representation. 

Catholic Charities CYO Names Jeff Bialik as New 
Executive Director

Jeff Bialik was recently appointed the new executive director 
of Catholic Charities CYO (CCCYO) in San Francisco. Bialik 
took over the executive director position on January 15, 2009 
from Brian Cahill, who retired after heading the agency for nine 
years. As executive director, Bialik will oversee the $39 mil-
lion organization, which has over 600 employees in four coun-
ties and supports 30 programs that help the Bay Area’s most 
vulnerable.

Speaking on behalf of the staff and board of directors, CCCYO 
Board President Cecilia Herbert remarked, “We are very pleased 
that Jeff will take over as executive director upon Brian’s retire-
ment. We feel confident he brings the talent, experience and 
thoughtful leadership that will ensure Catholic Charities CYO’s 
ability to continue to serve the needs of the most vulnerable in 
our society.” She continued, “We were attracted to Jeff as much 
for his compassion and concern for those in need as his abilities 
as a strategic leader. We are delighted to have him join us.”

A graduate of the University of Washington and the Haas 
School of Business at the University of California, Bialik most 
recently served as the vice president for finance and enrollment 
management, chief financial officer and treasurer at Dominican 
University in San Rafael, CA.

St. Patrick Center Receives Youth  
Philanthropy Award

In February, the St. Louis chapter of the Association of 
Fundraising Professionals (AFP) honored St. Patrick Center’s 
Key Player Initiative with its 2008 Outstanding Youth in 
Philanthropy Award at a recognition luncheon at the St. Louis 
Airport Hilton.

The Key Player Initiative is a community-wide effort of Catholic 
Charities and St. Patrick Center to help build permanent, posi-
tive changes in the lives of the homeless and poor. Launched in 
August 2007, Archdiocese of St. Louis Catholic Schools took 
the lead when they became Key Players and raised $221,000 
for permanent, supportive housing, the most important com-
ponent to an individual’s/family’s stability. 

Vanderbilt University graduate student Erin Guffey accepted 
the award. Guffey won the Outstanding Youth in Philanthropy 
Award in 2005 for her work with Cor Jesu Academy and St. 
Patrick Center. “At a time when it seems everyone is struggling, 
we must consider the less fortunate,” Guffey said. “Let us all 
learn from the example of these Catholic school students. If 
they can raise $221,000, ending homelessness for hundreds of 
families, then we as adults can do a bit more to serve our neigh-
bors in need.”

“We are amazed and humbled. We know to never underestimate 
the power of children and the support of our community,” said 
St. Patrick Center CEO Dan Buck. “One child, one school at 
a time, compassion binds us to tackle this social ill. The Key 
Player kids have ended homelessness for dozens of families.”  

CLINIC Affiliates Selected to Provide Legal 
Education for Detained Immigrants 

Five Catholic immigration programs of the Catholic Legal 
Immigration Network, Inc. have been selected to give legal ori-
entation presentations to immigrants in detention. They are 
Catholic Charities Legal Services in Miami, Catholic Social 
Services Immigration Services in Atlanta, Catholic Charities 
Archdiocese of New Orleans, Catholic Charities Diocese of 
Baton Rouge, and Catholic Charities Immigration and Refugee 
Department in Los Angeles.

The programs each provide legal services to low-income immi-
grants in their respective cities, including immigrant detainees. 
Under the contract awarded by the Department of Justice and 
its Executive Office for Immigration Review (EOIR), program 
staff will give presentations to detainees on their basic rights, the 
removal process and offer referrals to pro bono attorneys and 
legal services programs. The new contract will allow Catholic 
Social Services in Atlanta to put a full-time attorney, a part-time 
law student and a part-time clerk at the facility to provide legal 
information and referrals for detainees. Using separate funds, 
program staff attorneys may also represent individuals who are 
found eligible for relief from removal. 

“CLINIC consistently works with our member agencies to expand 
and diversify services that match the needs of their community. 
This latest achievement of our affiliates is a testimony to that work,” 
said Mirna Torres, director of CLINIC’s Center for Citizenship 
and Immigrant Communities. The center coordinates CLINIC’s 
capacity building efforts among its member agencies. 

Reports from the EOIR indicate that more than 80 percent of 
immigrants in detention are unrepresented when they appear 
before Immigration Judges. Legal Orientation Presentations 
allow detainees to make better decisions about their cases and 
in some cases may result in less time in detention.  

Rita’s House Opens in Washington for Women 
Rebuilding Lives after Jail and Addiction

Rita’s House, a new transitional housing program of Catholic 
Community Services in Auburn, WA, opened December 15, 
2008, to serve homeless women being released from jail or re-
covery programs. The program provides a home and support ser-
vices for single women in recovery. The goals are helping them 
stay sober, build stable lives, and find permanent housing.

“The need is huge,” said Brandy Tierney, program manager of 
the house. “Every day, women are being released from jails and 
treatment facilities with no place to go. Now we can provide a 
home for 12 of these women so they don’t have to go directly to 
the shelter or straight to the streets or straight to the car.”

The women at Rita’s House live as a family, sharing chores and 
some expenses. Rent is $100 a month, or 30 percent of a wom-
an’s income. Rita’s House offers an array of support services, in-
cluding intensive case management; access to mental health 
counseling, treatment support and medical care; vocational and 
educational assistance; life skills training; and parenting support 
and advocacy. Each woman must spend 30 hours a week on in-
dividualized goals, such as attending training, going to school, 

or working, Tierney said. Women can live at Rita’s House for 
up to two years; case management continues for a year after a 
woman moves into her own housing.

Catholic Charities Maine to Participate in National 
Child Literacy Program

The Early Care and Education Initiatives of the Muskie 
School of Public Service at the University of Southern 
Maine, has received a $4.6 million dollar grant from the U.S. 
Department of Education and will partner with the St. Louis 
Child Development Center of Catholic Charities Maine, the 
Androscoggin Head Start, and PROP Head Start to form Early 
Literacy for Every Child, a program to support reading success 
for at-risk preschoolers, significantly strengthen the linkages be-
tween these entities and public school programs, and coordi-
nate existing training and technical assistance. Research shows 
that children who enter school with fully developed early liter-
acy skills become successful readers and do not need remedial 
services in kindergarten and beyond. 

Early Literacy for Every Child is a part of Early Reading First, a 
program of the U.S. Department of Education. The mission of 
Early Reading First “is to ensure that all children enter kinder-
garten with the necessary language, cognitive, and early read-
ing skills for continued success in school.” Many children enter 
school without the foundations in vocabulary, ability to attune 
to the sounds of language, knowledge of the alphabet, and the 
world of print. This foundation is particularly lacking in many 
children from low-income families or those who are English 
language learners.

“We are so excited to be a part of this project.  We have had great 
success with our current program and this is an opportunity to 
take it to the next level,” said Cheryl Stratchko, program direc-
tor of St. Louis Child Development Center. “Early literacy is 
critical to a child’s development and future academic success.”  

Yakima’s Unique Parent-Training Program 
Celebrates 15 Years

Valley Intervention Program (VIP) is celebrating its 15th anni-
versary. VIP is a hands-on early intervention parent-training pro-
gram provided by Catholic Family & Child Service, an agency 
of Catholic Charities of the Diocese of Yakima, to manage dif-
ficult child behavior more effectively and increase readiness for 
school. VIP trains families with children under the age of 6, in 
behavior management skills, and has served at-risk populations 
in Yakima that would have otherwise been neglected.   
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“Th ere was an identifi ed need by community child-serving agen-
cies to provide early intervention to young children demonstrat-
ing out of control behavior, with the goal of preparing children 
socially and emotionally for kindergarten,” says Darlene Darnell, 
director, Catholic Family & Child Service. “Th roughout the 
years, the program has grown as more parents request this ser-
vice and pediatricians, preschools, child care providers, and 
other community agencies refer children and families.”  

 VIP is a behavioral program, training families in behavior man-
agement techniques and helping them gain the skills and knowl-
edge base to change their child’s problematic behaviors. In addi-
tion, VIP off ers classroom programs that teach the social skills 
children need to successfully adjust to school, and also provides 
follow-up for parents who complete the program to ensure the 
child’s positive behavior continues in the home, school, and 
community.

“When the program began 15 years ago, I joined with the prem-
ise that working with children that displayed behavioral prob-
lems, such as kicking, biting, screaming, would be a wonderful 
way to help build a future for them that they may not have had 
otherwise,” says Lisa Souers, M.S., LMHC, Clinical Manager, 
Valley Intervention Program.  “I had no idea the impact it 
would have on families as a whole. Th is program is a success be-
cause of the commitment and dedication of the families and cli-
nicians that have made it what it is today.”

Richmond Agency Social Worker to Help Develop 
Global Mental Health Plan

Patrick Taylor, a social worker for Commonwealth Catholic 
Charities’ Unaccompanied Refugee Minors Program in 
Richmond, Virginia, is one of 50 professionals worldwide se-
lected to participate in the Global Mental Health: Trauma and 
Recovery program, a study conducted by the Harvard Program 
in Refugee Trauma, Massachusetts General Hospital, and the 
Superior Institute of Sanita, Ministry of Health of Italy.

More than 1 billion people from more than 47 countries have 
been aff ected by mass violence and disaster throughout the 
world. “Th e Refugee Century” is the phrase used by many to 
describe the horrifi c eff ects of war, terrorism, torture and ethnic 
confl ict that occurred in the last century.

Th e goal of the study is to create a network of global leaders 
in mental health recovery. “No one really has their hands on 
providing mental health services to refugees. We are still strug-
gling for answers,” Taylor said after returning recently from two 
weeks of training in Orvieto, Italy, where he met with mental 

health professionals from Australia, Cambodia, Canada, Congo, 
Germany, Iraq, Israel, Jordan, Lebanon, Mozambique and 
Turkey. Taylor, a 40-year-old husband and father of three, was 
born and raised in Liberia. His mother and most of his family 
remain in the African country.  

He describes the present mental health system as a “one size 
fi ts all” approach directed toward assisting the majority culture. 

“Following a disaster, the United Nations comes in after the vi-
olence to assist the refugees. But when they leave, everything 
leaves with them,” he said. “We must nationalize the mental 
health program to develop the ministry of health for individu-
al countries. We need to empower and train the people, so they 
can take care of themselves.” 

Taylor’s expertise is in providing mental health assistance to ref-
ugees from African countries. From 1993-2001, he worked as a 
trauma counselor for child soldiers in Liberia. Taylor hopes re-
sults of the Global Mental Health study will be compiled and 
ready for presentation in approximately two years. 

For more information about the Global Mental Health: Trauma 
and Recovery Program, write to Taylor at Patrick.Taylor@cccofva.
org or call (804) 545-5948.    

CCS in Tacoma, WA, Begins Operating 
Homeless Shelter

A regional offi  ce of Catholic Community Services in Western 
Washington assumed operation of the largest homeless shelter 
in Tacoma, WA, on Feb. 15. Th e Martin Luther King Shelter, 
which had served homeless people for about 25 years, was re-
named the Tacoma Avenue Shelter. Under CCS management, 
the program has expanded hours, services, and staffi  ng levels. 

Th e 110-bed shelter had been operated by the Martin Luther 
King Housing Development Association (MLK/HDA). In 
recent months, the MLK/HDA had made it clear that it wanted 
to focus on its core mission of aff ordable housing and would 
need to close the shelter unless another organization came for-
ward to operate it. 

CCS will work to ensure that guests of the shelter receive more 
support to transition out of homelessness. “While our focus 
will be on emergency shelter, more can be done to help people 
in our care increase their stability and become more connected 
to the community,” said Denny Hunthausen, agency director of 
CCS Southwest. n

Dayton CSS Director Honored as Top Woman

Catholic Social Services of the Miami Valley’s staff  and 
board members gathered with over 800 community 
representatives on December 4, 2008, at the Dayton 

Daily News’ Top Women Awards Luncheon to honor CSSMV 
executive director, J. Elaine Jelly. Jelly was selected earlier in 
the month as one of the 2008 Top Ten Women by the Dayton 
Daily News. Elaine’s role as a child protection advocate and her 
leadership in developing home-based case management servic-
es for at-risk families and other innovative family services was 
highlighted during the awards program.  

For the past 45 years, the local Ohio news organization has an-
nually selected women who live in the Greater Dayton Area to 
focus the community’s attention on the leadership and unique 
accomplishments of area women. Jelly was the fi rst from 
Catholic Social Services to receive this community recognition.

New Orleans Achieves Accreditation from COA

Catholic Charities of the Archdiocese of New Orleans was re-
cently accredited by the Council on Accreditation. Th e agency 
has been working diligently toward this goal since December 
2005, when, in a post-Katrina world, the agency re-committed 
itself to excellence in everything they do. 

“Since accreditation by COA covers the entire organization, this 
is an acknowledgment that the work we have done is based on 
best practice standards performed by a skilled staff  providing 
the highest quality service at all levels of the organization,” said 
co-presidents Gordon Wadge and Jim Kelly. “Th is achievement 
refl ects three years of work on the part of a full-time staff  person 
as well as countless staff  hours and the support of the board and 
mission committee. We [have] become one of only twelve agen-
cies in Louisiana to achieve COA accreditation.”

Catholic Charities in Chicago Raises $677,000 at 
St. Nicholas Ball

On December 5, 2008, Catholic Charities of the Archdiocese 
of Chicago held its 19th Annual Spirit of Saint Nicholas Ball, 
raising $677,000 dollars for Catholic Charities programs that 
benefi t 65,000 children each year. About 1,200 guests gathered 

at the Chicago Hilton for a festive evening of elegant food and 
entertainment. 

“Th is year in particular, given the diffi  cult economic climate, we 
were thrilled with the high turnout and are grateful to all who 
came in support of our children’s programs,” said Rev. Michael 
Boland, administrator, president, and CEO of the agency. “It was 
one of our most important nights of the year, and will allow us to 
respond to the increased needs of children and their families.”

Texas Agencies Participate in Legislative 
Advocacy Day

On February 17, Catholic Charities from across Texas, along 
with representatives from Criminal Justice and Social Action 
ministries, hosted a legislative advocacy day at the Texas State 
Capital. Hundreds of volunteers, staff , and clients from all three 
ministries attended the 2009 Charity & Justice Advocacy Day. 
Legislative priorities include: increased funding for Medicaid & 
CHIP, opposition to state legislation that would decrease access 
to health and human services for immigrants, and funding for 
drug treatment. For more information, visit the website of the 
Texas Catholic Conference.   

Joliet Catholic Charities Awarded Grant from 
Harrah’s Foundation

Th e Harrah’s Foundation recently awarded a $30,000 grant 
to Catholic Charities of the Diocese of Joliet for its Feed the 
Children Fund. Th is special fund will ensure the fi nancial re-
sources needed to provide nutritious meals and snacks to chil-
dren enrolled in all seven of the Head Start program sites oper-
ated by Catholic Charities in Will County, IL. 

Catholic Charities Board Member and employee of Harrah’s 
Casino Joliet, Debbie Highland, was instrumental in securing 
the grant according the executive director Kathleen McGowan.  

“Debbie has strengthened the partnership between our agency 
and Harrah’s, which coincidentally is located across the street 
from our administration building,” said McGowan.  McGowan 
is also looking forward to welcoming volunteers from Harrah’s 
who will be helping with several upcoming projects for a few of 
the agency’s programs. n
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July 1-2   CCUSA Board of Trustees   Alexandria, VA  Kirsten Linge 703 - 236-6200

July 14-15  New Diocesan Directors Institute  Alexandria, VA  Barbara Daggett 703 - 236-6232

July 19-24  Social Action Summer Institute  South Orange, NJ Rachel Lustig 703 - 236-6234

September 23  CCUSA Board of Trustees   Portland, OR  Kirsten Linge 703 - 236-6200

September 24-27 CCUSA Annual Gathering   Portland, OR  Amy Stinger 703 - 236-6227

October 4-7  From Mission to Service Institute-Part II*  South Bend, IN  Troy Zeigler 703 - 236-6239

October 9-11  Parish Social Ministry Training   Rochester, NY  Tina Baldera  703 - 236-6223

November 6-8  Parish Social Ministry Training   Indianapolis, IN  Tina Baldera  703 - 236-6223

November 20-21  CCUSA Board of Trustees   Alexandria, VA   Kirsten Linge 703 - 236-6200

In these tough economic times, individuals and families 
struggle with the basic need for food. Faced with soaring 
prices, many are pushed into poverty. Urban areas are often 

better served with larger and more accessible food pantries. 
Unfortunately, those living in rural communities are faced with 
the growing challenge of fi nding help with hunger, which is 
why Catholic Charities in the Diocese of Madison, WI, is serv-
ing rural areas through its Parish Mobile Food Pantry Program.

Th e Parish Mobile Food Pantry helps hundreds of families 
monthly. Ron’s story is typical of how the program makes a 
diff erence. Ron, a single father of two young children, was un-
employed for several months. He worked small jobs on local 
farms, but not on a regular basis. His brother, Tim, a married 
man with three children, suff ered a serious bout of depression, 
lost his job, and eventually lost his home—the family was in 
serious fi nancial distress. Ron extended a hand to help Tim’s 
family, and invited them to live with him, but then he was then 
responsible for supporting two families on a small and unreli-
able income.

Th e Mobile Food Pantry program assists people like Ron and 
Tim by helping them provide food for their families. When im-
poverished families have access to the mobile food pantry, it 
allows them to use their limited fi nancial resources toward other 
basic needs such as housing, utilities, and medical expenses.

Th e mobile food pantry is a truck fi lled with food. Catholic 
Charities coordinates eff orts at participating parishes and pur-

chases food at reduced prices from Second Harvest. Second 
Harvest provides the truck, loads it, and brings it to each parish 
monthly. Parish volunteers assist people coming to pick up food. 
Th e mobile food pantry is a cost-eff ective way to distribute per-
ishable foods quickly so they are not wasted. As a result, greater 
quantities of healthy, nutritious food items such as milk, juice, 
eggs, bread and fresh produce are available. Th anks to the hard 
work and dedication of employees and volunteers, in 2008 the 
Parish Mobile Food Pantry Program distributed over 330 tons 
of food to 27,000 people, including 3,784 children. 

Th e Parish Mobile Food Pantry Program started in 2005 as a 
collaborative eff ort between Catholic Charities and Second 
Harvest Food Bank of Wisconsin, with funding provided by 
the Jack DeLoss Taylor Charitable Trust. Currently, nine parish-
es are participating in fi ve counties, and participation continues 
to grow as communities become aware of the program. Th e pro-
gram is also expanding beyond parish members and drawing in 
members of the community to volunteer and donate. 

Th e Parish Mobile Food Pantry Program allows parish members 
to provide ministry to the poor and impact people in need. And 
by addressing the basic needs of individuals and families, Catholic 
Charities fulfi lls its mission to provide help and create hope. n 

For more information on the program, please visit  the website: 
www.ccmadison.org.
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March 29-April 1  From Mission to Service Institute-Part I*   From Mission to Service Institute-Part I* 

April 20   Centennial Regional Summit   Centennial Regional Summit

providing help.
creating hope.

date meeting location contact
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